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Mission Statement

Committed to providing exceptional supports to people Annual Report

with developmental disabilities, including autism, °
through collaboration, advocacy and empowerment. Fiscal Year 2019



A Message from Our President

President’s Message
Dear members and partners of
The Arc of South Norfolk,

Throughout our 65-year history,

we have made it a priority to

design programs that both involve
community members and reflect the
self-advocacy of our constituents. The
Family Autism Center began at the
request of families and is now one
of the seven Autism Support Centers
funded by the Commonwealth. The
center is a state leader, advocating
for legislative policy on behalf of

the people with autism; serving as

a powerful community resource with programs such as ALEC (Autism
and Law Enforcement Education Coalition) and an administering the
Autism Children’s Waiver program. Our original program was based
on a respite care model, providing staffing services, now delivered to
the homes of thousands of individuals and their families. Our services
have expanded to offering information and referrals, clinical services,
skills training, brokerage services, crisis intervention, support groups
and service navigation. Additionally, the program administers flexible
funding and purchased goods and services for families such as adaptive
equipment, specialized activities and emergencies.

These services are often the very first supports that a family receives
after their child is diagnosed with a disability or when they move to
our region. Based on our interactions with families, we’ve learned that
family support from The Arc of South Norfolk can be a lifeline service

— helping families to remain together, ensuring a supportive home,

and allowing working parents to continue with their jobs. We have
provided these services in partnership and contract with the Department
of Developmental Services (DDS) for over 30 years. These services are
an essential part of our mission. We provide experienced professional
staff to guide families with advocacy and advice for available services.
Additionally, thanks to our generous donors, we are able to offer
services and supports to many who come to our centers, especially
those in immediate need, even if those services are not funded by the
Commonwealth. This annual report lists individuals who have donated
more than $100 to support these services, we thank you!

Many of our services are provided at no cost to our individuals and
families. Our focus is to broaden families” knowledge and access to
services in the greater community. Outside the home, our children and
adults benefit from competitive sports & healthy recreation programs,
community social groups, school vacation week programs, community
support social groups and Family Fun Days. When life becomes
challenging and difficult, when families experience a crisis and need
professional assistance, our staff also steps in to help. Thanks to the
support of funding from DDS, from the 12 towns in our area and by
many private donors, we can be there for many of the needs, including
emergency needs of the people we support.

Thank you for your continued support of all of our programs.

LD I

Dan Burke
CEO, The Arc of South Norfolk



Board of Directors & Management Team

. ) Management Team
Dennis Carroll, Chairperson

Norwood, MA

Karen Durham, Vice Chair

Daniel Burke, President and Chief Executive Officer

Dedham, MA Daniel Sullivan, Vice President

Ira Biggar, Treasurer

Wrentham, MA Brenda Calder, Chief Financial Officer

Marilyn Howley, Clerk .

Walpole, MA Pam Martino, Director, Family & Community Services

Richard Henderson

Westwood, MA KayLee Blanchard, Clinical Director, Harbor Counseling Center

Robyn Garth Lisa Knox, Director, The William F. Abel Therapeutic Center
Dedham, MA

Carolyn Gombosi Brian Clark, Director, Family Autism Center

Newton, MA

Karen Norton Susan Kagan, Director, Development

Norwood, MA

Frank Sally
Dedham, MA

Meta Unterweger
Plainville, MA

Elizabeth Parker, Director, Human Resources

Roger Parks, Director, Adult Family Care



Social and Recreational Programs

Our Social & Recreation Program offers a variety of adult activities, with a focus on self-advocacy and community integration.
We strive to provide meaningful social opportunities that promote an active lifestyle to our 399 individuals, ages 22 and over.



Our Club Self Advocacy

Our Club is a self-advocacy group dedicated to promoting the equality of individuals of all abilities. Our Club meets weekly at
The Arc in Westwood, has elected members and provides service projects for charities within our community. This year, funds
were raised by Our Club to create scholarships for other self-advocates to promote inclusion and healthy lifestyles within their
communities. Scholarships come from the proceeds of Our Club’s monthly community dances, Hip Hop Cafes.



William F. Abel Tl/\ev*apeu\tic Day Progwam

Our William F. Abel Therapeutic Day Habilitation Program supports adults age 22 and over focusing on health and well being at
our Westwood and West Roxbury locations. A highly qualified, compassionate staff works with 133 participants who receive a
wide array of services. Individual talents and abilities are encouraged through social and therapeutic activities.



Connections Day Pwogram

Connections is a progressive day habilitation program in our brand new West Roxbury location, designed for ages 22 and above.
Our program focuses on engagement, encouraging rapport among participants and enhancing self-esteem, independence and
motor skills. This year we provided services to individuals residing within 20 miles of our location. The program is tailored to fit
individual needs and schedules with anywhere from a one to five day program.



Fami[y Support Pwogvams

Our Family Support Program provides guidance and care to the entire family through education, training, respite, support groups
and access to private and public services. We are a contracted agency providing services for the DESE/DDS program aimed at
providing an increased level of in-home and community-based supports to students. With our whole-family approach, 452

families have received support and utilized our services in FY 2019.



In collaboration with MassHealth, our Adult Family Care Program enables individuals with specialized care needs to remain at
home with their families and actively engage their communities. We continue to grow, currently serving 31 families!



Fami[y Autism Center

Founded in 1996, FAC is one of seven autism support centers contracted by DDS, currently serving 930 children & adults.
We provide a variety of services and programs to meet their individual needs, as well as ensuring our supports extend to the
participants’ entire family. Our Center strives to establish community partnerships and collaborations that benefit everyone.



Autism Law Enforcement Education Coalition (ALEC)
program—tvained over 45,000 First Responders

Through the Autism Law Enforcement Education Coalition Program we are fortunate to have been given the opportunity to train over
45,000 First Responders on Autism Spectrum Disorders thoughout the US. Professionals in the field of First Response who have a loved
one diagnosed with Autism present to their peers about “best practices” during a crisis involving a person with ASD. The program is

currently delivering the training in five states. Autism Law Enforcement Education Coalition will expand further as it continues to receive
national recognition.



Harbor Counseling Center

Individuals diagnosed with developmental disabilities receive behavioral and psychological counseling as well as psychiatric
support through our Harbor Counseling Center at a location convenient for them. The Harbor Counseling Center employs 30
clinicians that specialize in Cognitive Behavior Therapy and Expressive Art Therapy. Our community based model serves over 474

adults throughout eastern Massachusetts.

Building Management

Providing Property Management Services in conjuction with Lifeworks, Inc. for office space and two HUD funded residences
within the community.



THANK YOU to our generous donors making donations over $100.

Your support makes a difference!

This list represents gifts received in Fiscal Year 2019, July 1, 2018 through June 30, 2019.

Richard Cofsky, Walpole Permanent Firefighters
Edmund ). Ferrara

Paypal Charitable Giving Fund

Mr. James Nocera, The Chateau Restaurant
Mes. Patriccia Latimore, United Way of Massachusetts
Bay and Merrimack Valley

Carolyn Gombosi

Give with Liberty Employee Donations

Kevin and Liz Nicklas

Susan J. Rice

Patty Pruden-Lennox

Christopher Milton

William J. and Natalie S. Graham

Cape Arundel Ladies Golf Association

John C. and Linda B. Trimble

Andrew and Joan Bailey

Thomas D. and Joyslin W. Bushman

William J. and Penelope Cox

David A. and Rosamond H. Lownes

Katharine R. Sturgis

J. Louis Newell Jr. and Emily M. Newell

Loren J. and Katherine N. Lemon

Albert J. Budney Jr. and Rev. Karen Vickers Budney
Francis T. and Julia B. Keally

Roger and Nancy Mackay

John C. and June N. Robinson

Edward Falvey

Joan . Thompson

The Wireless Zone Foundation for Giving, Inc.
Katherine C. Raymond

Peter D. and Delta S. Fuller

Richard N. and Diane Henderson

Lura S. Provost

Helen F. King

Allan and Linda Stikeleather
Denise M. Coll and Nick Sampson
Kathie and Dan Olsen

Mes. Patricia Melnick

Harry E. Wells Ill and Joan H. Wells
T. Douglas Stenberg

Barrett C. Nichols Jr. and Sara H. Nichols
Van Liew Trust Company

Amanda Imparato

Diane B. Cullen

Richard and Louise Toland

Richard B. and Carol H. Getman
Edward J. Stewart, IlI

G. William and Carol N. Ellis
Christopher T. Barrow

Joanne Irwin

Paul ). and Marilyn M. Marinelli
Kelly A. Mclnnis

William P. and Beatrice B. Dole
Charles H. and Elaine B. Steeger
Mary Carolan

Norman C. and Eleanor B. Nicholson, r.
Anne Christian

Thomas M. Ritchie, Jr.

Joan E. Mahoney

W. M. Wells, Jr.

June W. Clay

David H. and Elizabeth H. Baker
Kenneth L. and Beverly A. Hanson
Ned Fawcett and Fay Taft Fawcett
Dedham Country & Polo Club
Bruce N. Jordan Jr. and Kathi Jordan

Anne Allen

Jack H. and Anne B. Vernon

Patricia ). Palmer

Brad and Fran Reich

Bruce and Mary Jane Alexander

Aubin Z. Ames

Bayard and Julie Henry

Holly Bonomo

The Gravina Family Foundation Inc.
Thomas and Mina Otis

Karl T. Benedict Jr. and Patricia H. Benedict
Dale N. and Robyn M. Garth

Forsberg Family, Sappi North America Head Office
Katherine Mason

John D. and Delia R. Drake

Robert G. Cocks Jr. and Susan S. Cocks
George E. and Dorothy C. Stephenson, Jr.
David and Mary Ellen Stevenson

F. Keats Boyd Jr. and Ina C. Boyd
William W. Anderson

Robertus B. and Christine Van Zadelhoff
Albert T. and Donna M. Butterfield
Peter B. and Gail Z. Wilson

Bill and Dianne Rees

Deborah & Geoff McCarthy

Douglas W. and Edith B. Stevens

Loren Owens and Mary Moran

Roger L. and Anne B. Christian

Philip A. and Priscilla Trussell

Steven Bishop

Jennifer Miller Paci

Chip and Janet Yardley

Angela Sarno



THANK YOUWU to our generous donors who contributed $100 or more to

The Avrc of South Norfolk! Your gifts help make a difference!

Robert F. and Susan Hicks

John A. and Cathy M. Line

John Henderson

Charles F. and Anita Murphy

C. Allen and Sara Foehl

Elizabeth R. Kast, David Rice and Marianne Nicastro
Make My Donation Inc.

The Sullivan Family Foundation

Kay L. Diebus

Samuel H. Hallowell, Jr.

Lynn Huggins

Theresa Couillard

Henry N. Frenette Jr. and Bette M. Frenette
Eli Manchester Jr. and Anne W. Manchester
Willliam F. Dore, Jr. and Arden Dore

Ronald A. and Joy U. Sudduth

James M. and Joanne G. Connolly

Thomas Reilly

Robert V. and Ann R. Gervais

Michael C. and Karen S. Gorton

Edward P. Rodgers

Richard J. Fitzgerald and Susan E. Fitzgerald
Richard O. and Patricia A. Williams

David K. and Nancy Lewis

Gregory H Bird

James M. McDonough

Dr. J. Warren Harthorne and Christa M. Hawthorne
Victor S. Curtis

William H. Maass

John S. Borell and Elizabeth L. Borell

Susan Tufts Kagan

The Benevity Community Impact Fund
Harvard Pilgrim Health Care Foundation
Bruce and Jane Berriman

Kathleen Ryan

Elks Lodge - Norwood

Sherbrooke Family

Paul and Nancy Marandett

Dennis W. and Kathleen M. Carroll
Arthur and Janet Rico

Kenneth |. and Bette |. Lavery

Brian & Lisa Sylvester

Gary and Elizabeth Baxter

Martha J. Grimmett

Nancy Harding

Alan S. and Leslie G. Kaplan
Richard J. and Carreen L. Callahan
Michael and Nancy McDermott
Susan Lubitz

Mercer Employees, Mercer/Marneau Shappell Community
Cares

Isabelle Florek

Nancy A. Palie

Susan M. Conway

George and Joyce Lauro

Harry Clayton Barr and Judith W. Barr
New England Services Charities Golf Tournament
James L. and Rosemarie Gallagher
Paul F. and Susan A. Linehan

James and Mary O’Malley

Gregg S. and Dianne T. Goodrich
Stephen L. and Marina S. Goodwin
Angelo G. and Florence Amara

F. Joseph lannoni and Susan E. Wild
Claire Henderson

Thomas and Karen Perry

First Parish of Westwood

Barbara H. Delisle

Westwood Garden Club

Kenneth P. and Christina M. Feeney

Raymond James Financial Advisors
Millcraft

Jill Tyler Nelson

Paula Goodwin

Christian Ministries Foundation

Carol Kosicki

Samuel L. and Barbara L. Hayes, IlI
Edward |. and Joan F. Goodwin
Timothy O’Connell

Sumner Peters

Peter A. D’Anieri and Julie A. Koeninger
Timothy J. and Karen D. Scanlan
Willard D. and Amanda Dickerson
Stephen and Deanna Springer
Wendy Cabot

MacDonald & Vaccaro Insurance Agency Inc.
Falcucci Tile & Stone, Inc.

William Reidy and Michelle Fiola-Reidy
Grace Conway

Schwab Charitable Fund

Robert A. and Louise F. Lawrence, |r.
Rodman Ride for Kids

Germaine and Barbara Leston

John L. and Martha McManamy
Dennis M. and Katharine Hines
Matthew and Pauline Patterson
Andrew L. Eisenberg, Esq.

Richard S. and Shirley K. Dunphy
Bank of America Charitable Gift Fund
Claddagh Realty Trust

James A. and Diane Monahan

Jeffrey A. and Heidi Hill

Herbert and Susan Miller

Arthur and Joan Muldoon

Henry and Susan Lawler



DOV\OV‘S

Beverly Johnston

Richard and Eloise Carey

Anthonys Pizza Holdings Company LLC
Network for Good

John Dervan

Adolf M. Hutter Jr. and Sylvia M. Hutter
Joseph and Constance Farren

John and Nancy Levanchy

Louis and Helene A. Bier

GlobalGiving Foundation, Inc.

Robert J. and Catherine M. Callaghan
Ann Conner

Joan D. Keller

Morgan Stanley Global Impact Funding Trust
Leo V. Sarkissian

Matthew John McDonnell, Jr

Jackie Dervan

Jonathan and Donna Arata

The Cummings Family

Group 7 Designs

Frederic Nguyen

R. Bruce and Madelyn Donoff

Sylvain Masset

Northeast Show Services, LLC

Jerry and Johanna Seelen

Maura McGrath-Murray and Linda McGrath
Paul Falvey

Douglas W. and Cheryl B. Gorman
Herbert and Cassiele Simons

Kerry M. and Edna A. Kilgrew

Kevin Murphy

Tom and Lucille Sabin

Peter and Mary Wallan

Michael and Suzanne Fuller

Gary & Stacy Suskauer

in Fiscal Year 2019 (cont.)

Thomas F. and Lucy Erhard
Don Rodman

FMC Partners LLC

Robert Forsberg

William and Tessa Cannata, Jr
Joseph B. and Dana Kelly
Darcy Pierce

Jimmy May

Pauline Allen

Emmanuel Lutheran Church
Christopher B. Page

Becky Dowd, Rockland Trust
William R. Holman

Laura & Paul McDonnell
Burton and Carol L. Tassel
Marie Elizabeth McDonnell
Wegmans Food Markets, Inc.
Your Personal Best Workshops for Success
Kenneth Hunt and Marilyn A. Howley
Brenda J. Calder

Thomas H. and Mary Hagen
April Lauren Wilmar

Daniel J. and Susan Burke
Navil and Mary Sethna

Louis Fellini

Kevin A. Smith

Seven Cleaning

William and Paula Rollins
Frank and Nancy Sally

Ellen Russell

Scott and Mary Ellen Cameron
Cindy Kopf

Joel Favreau

Lueders Tree and Landscape, Inc.
Red Sox Foundation

Acada Communications, LLC
Betsy Ross

Garrett M. Traylor

Carol Powell

Robert Charles Atwood

Mark and Christa Marot
Louis A. Fusaro, Ph.D.

Lisa E. Knox

John and Linda Sheehan
Suzanne Findlen

Joseph P. and Anne M. Canty
Ralph R. and Susan E. Valente
Thomas F. and Ellen Walsh
Kevin and Laura Ryan
Xaverian Brothers High School
Robert J. and Catherine Falvey
Mary E. Barry

Jeanne Barry

Jennifer Choi

Ava Alsubai

Michael and Nancy Borr
Rosemary Vieira

Sheila Coakley

Barbara Ellen McManus
Reginald Sethna

Katherine Greene

Sally Lennon

Michelle Gaughran

Rick and Becky Dowd

Francis and Rosemarie Keady
Kevin Butler

Beth Jerskey

David Smith

Brian and Kelly Clark
Christopher Gerry



Donors in Fiscal Year 2019 (cont.)

Jane and John McClellan
Lovell Landscape Service, Inc.
Leo Sarkissian

Catherine M. Powell

Brian and Betsy Roche
Verizon Foundation c/o Cybergrants
Steven and Stacey D. Simons
Robert MacDonald

Kenneth Zessis

Bailey’s Team for Autism
Vanguard Charitable Endowment Program
Kevin Golden

John Bratschi

Thomas and Colleen McDonald
Kathryn Jordan

Eric Guthrie

Scot Ruddick

Andrew Hurley

Brian E. Martin

Carlie Michael

April and Shawn Wilmar
Kevin and Janel Folan
Kenneth J. Davin

Barbara Davis

Noreen McKeeney

Jeff St. Mary

Lora Biellik

Mica Breen

Nabil Ouhli

Frank Di Tucci

Francisco Barbosa

Roger and Sharon Stone
Chad Robinson

Christina MacDonald

Paul and Cheryl Cummings

Bruce and Laurie Rabe

Carmen and Joseph Nore

Sherrill Morrison

Wellesley Bank

Michael X. Scire

James and Karen T. Durham
Philadelphia Insurance Companies
Ursula Page

Dedham Women’s Exchange
Robert Harrington, DMD

Douglas & Laura Murphy

John Hodges

Dr. A.L. Interrante and J.W. Interrante
St. Vincent De Paul Society

James F. and Joanne M. Halpin
George & Patricia Cariofiles

James F. and Patricia G. Rohan
Connie Martin Kearins

Richard, Kate and Bridget Whitcomb
Ball Consulting Group, LLC

Emily K. Kadehjian

Miscellaneous Raffles

Susan Novak Walker

Matthew J. Collier

Mr. and Mrs. Thomas H. and Mary Hagen
Jacqueline Madore

Maura T. Farrell

Margie J. Anderson

John G. and April S. Talamo
Patrick and Jeanette Ellis
Philomena A. Nathan

Mr. and Mrs. Dennis W. and Kathleen M. Carroll

Judy Crowley
National Grid Employee Payroll Deduction
Mr. Kenneth |. Davin

Ms. Noreen McKeeney

Mr. Jeff St. Mary

Mr. Frank Di Tucci

Mr. and Mrs. John and Nancy Levanchy
Mr. and Mrs. Roger and Sharon Stone
Mes. Ellen Russell

Mr. Chad Robinson

Mr. and Mrs. Bruce and Laurie Rabe
Mrs. and Dr. Carmen and Joseph Nore
Mrs. Sherrill Morrison

Mr. Edwin G. Silver

Mr. F. Joseph lannoni and Ms. Susan E. Wild
Mr. James and Karen T. Durham

Mr. Brooks Martin

The Dedham Exchange

Dr. Robert Harrington, DMD

Mr. George & Mrs. Patricia Cariofiles
Ms. Connie Martin Kearins

Ms. Emily K. Kadehjian

Mrs. Jacqueline Madore

Mrs. Maura T. Farrell

Mrs. Philomena A. Nathan

Mr. John Ciccotelli

National Grid - Corporate Citizenship Dept.




Fiscal Year 2019 Audited Financials

Other
8%

Revenues
Medicaid/Medicare $4,404,931 56.73% Gifts &uEvents Investnment*
Dept. Developmental Services $1,868,255 24.06% 4%
Town Funding $100,116 1.29%
Gifts & Events $314,094 4.05%
Investment* $437,144 5.63%
Other $640,072 8.24%

$7,764,612 100.00%
* excludes unrealized gains/losses Dept. Developmental

Services
24%

Fundraising Events ) X
o Social/Recreation
1% 1%

Expenses

Day Habilitation $3,422,309 43.23% oroner . Indivicgel paocacy/
Harbor Counseling $937,733 11.85% roperty Do coemen 1%

Family Support $1,843,068 23.28%

Administration $1,206,838 15.24%

Property Management $179,107 2.26%

Fundraising/Events $186,718 2.36% Administration Day Hablliation
Social/Recreation $80,840 1.02% ’ °
Individual Advocacy/Support $59,942 0.76%

o
$7,916,555 100.00% Family Support/ .
23%

Harbor Counseling
12%



A
The ArcT/

South Norfolk

Office Hours

Office Hours are Monday through Friday
9:00 a.m. to 5:00 p.m.

Contact Us

For additional information please contact:
Ph: 781-762-4001

Fax: 781-461-5950
info@arcsouthnorfolk.org

The Arc of South Norfolk
789 Clapboardtree Street
Westwood, MA 02090

Visit Our Website
www.arcsouthnorfolk.org

w Bxeep

VETTED =%

ORGANIZATION *‘ Cor *‘E
ACCREDITE

2 GlobalGiving 2019 GOLD E S P J_."

o

b . . ol



