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Committed to providing exceptional supports to people

with developmental disabilities, including autism, ACh ieve With us-

through collaboration, advocacy and empowerment.



A Message from Our President

President’s Message

The Arc of South Norfolk

has been a driving force in
advocacy for people with
developmental disabilities

for more than sixty years.

We create change, mobilize
families, engage volunteers
and promote inclusion side by
side with the people we serve
bringing our combined voices

and stories to Beacon Hill.

We are a leader in providing high quality services,

and we significantly raise the bar on the quality of the
programs and services we provide. The Arc of South
Norfolk provides a vast array of programs, which include
our William F. Abel Therapeutic Center, Family Support
Program, Family Autism Center, Harbor Counseling, and
our Social and Recreational Programs. In 2017, The Arc
of South Norfolk employed 75 Full-time Staff and 85
Part-time Staff. We have engaged over 145 volunteers to
give back to our communities-not just for, but alongside

adults with developmental disabilities, including autism.
We will be here to advocate for your needs, to help your
voices to be heard, and to educate everyone on how
legislative and funding changes can impact all of us.

We pledge our future commitment to you, and the core
values that promote and protect those we serve. Our
Family Autism Center continues to grow rapidly and
currently serves more than 800 individuals. Our ALEC
Project reached a major milestone this year in providing
training for 40,000 First Responders!

Within this report, we recognize many of our donors who
have allowed us to enhance and improve the quality of
life for over 2,400 people. There are many more who
support the work that we do every day, the work | have
done for the past 34 years within this organization, and

| remain in awe of your dedication and drive to support
this organization and your loved ones.

With Gratitude and Appreciation,
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Board of Directors & Management Team

Richard Henderson, Chairperson

Westwood, MA

Dennis Carroll, Vice Chairperson

Norwood, MA

Marilyn Howley, Clerk

Walpole, MA

Ira Biggar, Treasurer
Wrentham, MA

Karen Durham
Dedham, MA

Robyn Garth
Dedham, MA

Carolyn Gombosi
Newton, MA

Karen Norton
Norwood, MA

Frank Sally
Dedham, MA

Meta Unterweger
Plainville, MA

Management Team

Daniel Burke, President and Chief Executive Officer

Daniel Sullivan, Vice President

Mark Marot, Chief Financial Officer

Deborah Wood, Senior Director, Family & Community Services
KayLee Blanchard, Director, Harbor Counseling Center

Lisa Knox, Director, The William F. Abel Therapeutic Center
Kayla Hanson, Director, Social & Recreational Programs

Brian Clark, Director, Family Autism Center

Susan Kagan, Director, Development

Elizabeth Parker, Director, Human Resources



Adult Social and Recreational Program

Driven by advocacy, our Adult Social & Recreational Program
enhances the lives of participants through integration and

encouragement to be a part of their community. A Ch ie ve With us.

Serving 398 adults ages 22 and over.
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With a focus on health and well-being, our William F. Abel Therapeutic
Day Habilitation Program supports adults ages 22 and over at our
Westwood campus and West Roxbury location. 156 participants access

[} [}
a diverse array of services with encouragement and assistance from our A h th
highly qualified Staff. c ’e ve w, us-



Fami[y Support progwam
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Our Family Support Program provides guidance and care to the entire
family through education, training, respite, support groups and access - -
to private and public services. With our whole-family approach, 419 A c ’eve W’t us.

families have received support and utilized our services in FY 2017.



Adult Family Care
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In collaboration with MassHealth, our Adult Family Care Program helps

families manage the specialized care their family member diagnosed A Ch ie ve With us
[ ]

with developmental disabilities requires to live in the community. We
continue to grow, currently serving 44 families!



Fami[y Autism Center

Requiring a specialized set of supports, our Family Autism Center meets the

specific yet varying needs of children and adults diagnosed with Autism Spectrum - -
Disorders. Founded in 1996, our program has grown exponentially each year A c ’eve W't us.
and currently provides supports to 827 people throughout Norfolk County!



With over 40,000 First Responders trained on Autism Spectrum Disorders
throughout the United States, the ALEC Training Program offers unique training
that is like no other. Professionals in the field of First Response who have a loved
one diagnosed with Autism present to their peers about the “best practices”
during a crisis situation involving someone diagnosed with Autism. The

[ [ )
program is currently undergoing expansion as it continues to receive national A Ch ’eve W’th us.

recognition.




Harbor Counseling Center
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Harbor Counseling offers direct behavioral and psychological counseling and
psychiatric support specific to people diagnosed with developmental disabilities.
Meeting with patients in a location convenient for them, our services are
provided throughout eastern Massachusetts. Our community based model
serves over 483 adults.

Building Management

] [}
Providing Property Management Services in conjunction with Lifeworks, Inc. for A Ch ’eve W’th us.

office space and two HUD funded residences with the community.



THANK YOU to our generous donors who contributed $100.00 or more

to The Arc of South Norfolk! Your gifts help make a difference!
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This list represents gifts received in Fiscal Year 2017, July 1, 2016- June 30, 2017.

William F. Abel
Pauline Allen

Mark and Kathleen Alperin

Angelo G. and Florence Amara
Amego, Inc.

AMICA Companies Foundation
William Anderson

John and Tracy Atkinson

Robert and Elizabeth H. Aucoin
Autism Society of America - RI Chapter
Bailey’s Team for Autism

Martin F. and Dorothy Baker

Emilio Baldassari

Mary Barry

Bruce A. Bauman and Denise D. Selden
Bay State Envelope

Paul and Debbie Belanger

Mark and Deborah Bernabei

Scott D. and KayLee D. Blanchard
Blue Cross Blue Shield

Blue Hills Bank

Dr. George and Carol Blumental
Michael and Nancy Borr

William and Nancy Bowers

Mary E. Brady

John Bratschi

William M. and Susan M. Breed
Brown & Brown of MA, LLC

Jon F. and Dolores Brown

Robert |. and Lisa M. Brown
Thomas and Linda Buckley
Joseph and Shelia Burgess

Daniel J. and Susan Burke

Kevin Butler

Edward L. and Kathleen Cahill
Brenda Calder

Robert J. and Catherine M. Callaghan
Callahan Inc.

Richard J. and Carreen L. Callahan
Daniel M. Cannata

William and Tessa Cannata
Richard and Eloise Carey

Linda Caruso

Joseph A. Catalano

Century 21 Commonwealth Westwood
Christian Ministries Foundation
James and Elizabeth Cicchese

Citizens Bank

Claddagh Realty Trust

Amanda MacMullan

Harry R. Collings and Dan Moon

Jeffrey M. and Heather S. Collins

Patrick Collins

Committee to Elect Joe Shea

Committee to Elect Thomas Koch
Community Foundation of Orange and Sullivan
James M. and Joanne G. Connolly
Constangy, Brooks, Smith & Prophete, LLP
Grace Conway

Coolidge Coolant Co., Inc.

Nick & Melinda Coppola

Michael ). and Debbie Coran

Amelia Cusack

Peter A. D’Anieri and Julie A. Koeninger
Dale Medical Products Inc.

Betsy L. Dangel

The Danny Foundation for Autism
Kenneth Davin

Dedham Institution for Savings Foundation
Diane DeMarco

Susan DeVeuve

James F. and Mary Jane Devins

DH Financial Services, Inc.

Frank Di Tucci

Willard D. and Amanda Dickerson

Brian M. and Pamela Donlan



Michael F. and Susan Donlan

Bruce and Madelyn Donoff

The Doug Flutie Jr. Foundation, Inc.
Michael G. and Jacqueline A. Dowding
James and Karen T. Durham
Economised Time Services

Elks Lodge - Norwood

Ellkins, Sheryl Ann Ellkins

Thomas F. and Lucy Erhard

Herbert Eskot and Carol Saffran
Fred and Julie Falcucci

Robert J. and Catherine Falvey
Domenic and Elayne Farinella
Joseph and Constance Farren
Feeney Brothers Excavation LLC
Kenneth P. and Christina M. Feeney
Edmund Ferrara

Fidelity Charitable Gift Fund
Elizabeth Figueroa

First Parish of Westwood

Robert A. and Jeanne Flaherty
Fleming Brothers, Inc.

Kevin and Janel Folan

Robert and Jane R. Forsberg
Michael J. and Karen S. Fortin

Fox Hill Village Homeowners Corporation
Louis Framarini

Francis and Pamela Fruci

Thomas Gannon

Dale N. and Robyn M. Garth

Peter F. and Mary E. Geraghty

Give with Liberty Employee Donations
GlobalGiving Foundation, Inc.

Bruce and Susan Gold

Carolyn Gombosi

Edward |. and Joan F. Goodwin

Paula Goodwin

Stephen L. and Marina S. Goodwin
Douglas W. and Cheryl B. Gorman
Grantham, Mayo, Van Otterloo & Co LLC
Nancy June Greeley

Susan Hurd Greenup

Madeline Gregory

Group 7 Designs

Dennis Guappone and Gayle Turner
Tony Hajjar

Raymond G. Hammel, Jr. and Cristin Hammel
Amy Hanlon and Julie O’Brien

Paul and Amy Harden

Nancy Harding

Harpers Data Services

Samuel L. and Barbara L. Hayes
Jennifer Hayward

Michael C. and Susan Hazard
Elizabeth Hazard and Ted Dintersmith
Joseph P. and Helen Heaney

Claire Henderson

John Henderson

Richard N. and Diane Henderson
Winifred Henry

Robert F. and Susan Hicks

Jeffrey A. and Heidi Hill
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Dennis M. and Katharine Hines
Hollingsworth & Vose Company
House of Possibilities

Howard V. and Beverly J. Levine
John and Beth Howard

Katherine M. Howard

Kenneth and Marilyn A. Howley
Joseph F. lannoni and Susan E. Wild
Infranet Solutions, Inc.

Irish Cultural Centre

J Coppens LLC

Michael and Ann Jankowski

Paul T. and Deborah L. Jonas
Patrick G. and Ellen P. Joyce
Gregory Jundanian and Seta V. Nersessian
John R. and Carolyn J. Kain
Veronica Kane

Thelma Kanter

Tammy Karnes

Barbara and Gerald Katz

Philippa Keane

John Kelley

John W. and Laurie A. Kelley
Joseph B. and Dana Kelly

Terrance Kelly and Kathleen O'Hara Kelly
Nancy M. Kenneally

Kennedy Carpentry, Inc.

Paul K. and Ann M. Kennedhy
Kevin Collins and Joan H. Lehmann
Kevin P. Martin and Associates

Lisa E. Knox



Cindy Kopf

Carol Kosicki

Tricia Koylion

Paul Lafford

Paul Lamarre

Lori Lavallee

Michael Lavin

Thomas Lavin

Robert A. and Louise F. Lawrence
Robert A. and Patricia Lawrence
David H. and Ann B. LeBreton
John A. and Brenda Leith
Germaine and Barbara Leston
John and Nancy Levanchy

Paul F. and Susan A. Linehan
Drew and Liz Logie

Susan Lubitz

Lueders Tree and Landscape, Inc.
The Lunder Foundation

John H. and Joanne E. Lynch

MacDonald & Vaccaro Insurance Agency Inc.

Robert MacDonald

Roger and Nancy Mackay

Steven and Jennifer Maggiacomo
Philip and Marie Maguire

Aimee . Mailhiot

Edward |. and Karen Maloney

Paul and Nancy Marandett

Marathas, Barrow & Weatherhead LLP
Daniel and Brenda Marchand

Michael Maresco

Mark DePasquale Plumbing & Heating
Mark and Christa Marot

Martha Marshall

Brian Martin

Massachusetts Bankers Association
James and Danielle McCarthy
Robert and Ellen McCauley

Jane McClellan

John McClellan

Joseph McCue

Ero McDonald

James McDonough

Margaret McDonough

Veronica McDonough

Noreen McKeeney

Patricia McKelvey

Neil McKittrick and Karen Hoffman
John L. and Martha McManamy
Barbara Ellen McManus

William F. and Ellen Quinn Meagher
Dwight and Jette Meglan

Mercer Community Cares

Herbert and Susan Miller

Matthew |. and Jillieanne C. Miller
Tucker Miller

Michael M. and Ellen P. Molloy
James A. and Diane Monahan
Roger and Veronica Moore
Morgan Stanley-Community Affairs
Audrey Morgenbesser Falk

James and Bridget Morris
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Brendan and Siobhan Murphy
Harry J. Myers

National Grid Employee Payroll Deduction
Laurence P. and Maura Naughton
Neponset Valley Survey Associates, Inc.
Robert and Donna Noble

Brian and Jill Norton

Frederic and Claire Norton

Stephen O’Brien

Frank M. and Marie O’Connor
Timothy C. and Charlene O’Regan
Daniel Okstein

Kathie and Dan Olsen

Christopher Page

John G. and Gail A. Pascarelli

Patrick McLaughlin Memorial Fund
Elizabeth Payne

Elizabeth C. Peters

Dale and Lorna Peterson

Lawrence M. Petri and Jacalyn Iger Petri
Philadelphia Insurance Companies
Sune Pieterse

Robert Potash and Clara Birkeland
James and Patricia Pransky

Colin Preis

Ashley Pugliares

Quincy Police Patrol Officers Association
Quirk Ford,Inc.

Rabbi Henry Zoob

Bruce and Laurie Rabe

Raytheon Company



The RB Hockey Foundation

Bill and Diane Rees

Arthur and Janet Rico

The Robert R. Poirier Family Revocable Trust
Brian and Betsy Roche

Rodman Ride for Kids

Roger and Sharon Stone

William and Paula Rollins

Frances A. and Judith Rork

Barry and Donna Rosen

Robert A. and Margaret M. Rosenzweig
Betsy Ross

Claire Ross

Mary Ann Ruscito

Kathleen Ryan

Tom and Lucille Sabin

Howard and Nancy Safran

Thomas O. Sagio and Elizabeth |. Buechler
Frank and Nancy Sally

Linda M. Santoli

Leo V. Sarkissian

Timothy ). and Karen D. Scanlan
Sherbrooke Family Charitable Trust
Herbert and Cassiele Simons

David and Lisa Sorgman

Frederick S. and Doris Sousa

Stephen and Deanna Springer

State Street Foundation, Inc. Matching Gift Program
Michael and Jennifer Stecker
Stephenson & Brook

George E. and Dorothy C. Stephenson
Charles M. and Christine Studley

The Sullivan Family Foundation

Claire Sullivan

Daniel and Katherine Sullivan

James D. and Rosemary A. Sullivan
Gregg P. and Susan K. Sweester

Brian & Lisa Sylvester

Neil and Lauren Tagerman

Rocco A. Telese and Clare Odea

Carl H. Novotny and Judith Swahnberg
The Boston Foundation

The League School of Greater Boston, Inc.
Toodie’s Fine Jewelry

Bonnie Traylor

United Way Valley of the Sun

Diethard and Meta Unterweger

Ralph R. and Susan E. Valente

Larry Van Leer

Rosemary Vieira

Joseph Wadlinger

Linda Wallace

Peter and Mary Wallan

John N. and Jaynellen Walsh

Michael and Margaret Sullivan Walsh
Michael C. and Mary Walsh

Patrick and Nora Walsh

Thomas F. and Ellen Walsh
Wampanoag Road Runners

WB Mason

Wells Lanscaping Inc.

Westwood Police Relief Assoc.

White, Roger and Andrea White
Women’s Community Committee, Inc.
Deborah Wood

Thomas S. Wood and Karen Sorem Wood
Thomas and Anne-Marie Woodhouse
Anne S. Yas

Ronald and Marie Zullo



Fiscal Year 2017 Audited Financials

Other

Revenues

Gifts & Events Investment*
Medicaid/Medicare $4,948,338 63.96% 4% 4%
Dept. Developmental Services $1,808,427 23.37%
Town Funding $100,116 1.29% Town Funding
Gifts & Events $284,134 3.67% 1%
Investment* $329,317 4.26%
Other $266,861 3.45%

$7,737,193 100.00% Dept. Developmental

Services
23%

* excludes unrealized gains/losses

Fundraising Events

Social/Recreation
1% 1%

Expenses
Individual Advocacy/
Day Habilitation $3,395,149 44.19% Property Management 4
Harbor Counseling $960,352 12.50% 2% °
Family Support $1,960,022 25.51%
Administration $861,311 11.21%
Property Management $156,163 2.03% Administration Day Habilitation
Fundraising/Events $170,951 2.23% : 44%
Social/Recreation $102,903 1.34%
Individual Advocacy/Support $75,883 0.99%

Family Support_/‘ ~ie
$7,682,734 100.00% 26% h

Harbor Counseling
13%
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South Norfolk

Achieve with us.

Office Hours

Office Hours are Monday through Friday
9:00 a.m. to 5:00 p.m.

Contact Us

For additional information please contact:
Ph: 781-762-4001

Fax: 781-461-5950
info@arcsouthnorfolk.org

The Arc of South Norfolk
789 Clapboardtree Street
Westwood, MA 02090
Visit Our Website
www.arcsouthnorfolk.org



